
Standard Product Price List
Effective January 1, 2003

P.O. Box 1340
Georgetown, TX  78627  U.S.A.
Phone: (512) 863-0231
Fax: (512) 863-0671
Email: sales@mcmflow.com

Model 100, 110, S-110, & S-113 for GAS Applications
Flow Range 100 Price 110 Price S-110 Price S-113 Price
20-100 mL/minute................100-3........$169.00 ...................110-3 ........$349.00.....................S-110-3 ........$229.00 ....................S-113-3 .......$369.00
40-200 mL/minute................100-4 ..........169.00 ...................110-4 ..........349.00.....................S-110-4 ..........229.00 ....................S-113-4 .........369.00
100-500 mL/minute .............100-5 ..........169.00 ...................110-5 ..........349.00.....................S-110-5 ..........229.00 ....................S-113-5 .........369.00
200-1000 mL/minute...........100-6 ..........169.00 ...................110-6 ..........349.00.....................S-110-6 ..........229.00 ....................S-113-6 .........369.00
0.4-2.0 L/minute ...................100-7 ..........169.00 ...................110-7 ..........349.00.....................S-110-7 ..........229.00 ....................S-113-7 .........369.00
1.0-5.0 L/minute ...................100-8 ..........169.00 ...................110-8 ..........349.00.....................S-110-8 ..........229.00 ....................S-113-8 .........369.00
2.0-10.0 L/minute.................100-9 ..........209.00 ...................110-9 ..........379.00.....................S-110-9 ..........269.00 ....................S-113-9 .........419.00
4.0-20.0 L/minute................100-10 .........279.00 ..................110-10 .........479.00 ...................S-110-10 .........369.00 ........................... .............................
10-50 L/minute ....................100-11.........279.00 ..................110-11 .........479.00 ...................S-110-11 .........369.00 ........................... .............................
20-100 L/minute..................100-12 .........279.00 ..................110-12 .........479.00 ...................S-110-12 .........369.00 ........................... .............................
40-200 L/minute..................100-13 .........279.00 ..................110-13 .........479.00 ...................S-110-13 .........369.00 ........................... .............................
100-500 L/minute ...............100-14.........299.00 ..................110-14 .........479.00 ...................S-110-14 .........389.00 ........................... .............................
Cable assembly or power adapter is required for operation (except for Model 110).  

Model 110 includes power adapter - please specify whether a European or USA Power adapter is required.
Units with “C” suffix incur no additional charge.  Units with suffix “Q” (EPDM O-rings) incur an additional $15.00 charge per unit.

Calibration for gases other than air may incur additional charges.

Model 50K, 50S, 50D, & 50SD for GAS Applications
Flow Range 50K Price 50S Price 50D Price 50SD Price
0-20 sccm.............................50K-2........$239.00 ...................50S-2 ........$349.00 ......................50D-2..........$399.00 .....................50SD-2........$549.00
0-50 sccm.............................50K-3 ..........269.00 ...................50S-3...........379.00 ......................50D-3 ............429.00.....................50SD-3 ..........579.00
0-100 sccm...........................50K-4 ..........289.00 ...................50S-4...........399.00 ......................50D-4 ............449.00.....................50SD-4 ..........579.00
0-200 sccm...........................50K-5 ..........289.00 ...................50S-5...........399.00 ......................50D-5 ............449.00.....................50SD-5 ..........579.00
0-500 sccm...........................50K-6 ..........289.00 ...................50S-6...........399.00 ......................50D-6 ............449.00.....................50SD-6 ..........579.00
0-1000 sccm ........................50K-7 ..........289.00 ...................50S-7...........399.00 ......................50D-7 ............449.00.....................50SD-7 ..........579.00
0-2.0 sL/minute .....................50K-8 ..........289.00 ...................50S-8...........419.00 ......................50D-8 ............449.00.....................50SD-8 ..........599.00
0-5.0 sL/minute .....................50K-9 ..........289.00 ...................50S-9...........419.00 ......................50D-9 ............449.00.....................50SD-9 ..........599.00
0-10.0 sL/minute..................50K-10 .........339.00 ..................50S-10 .........469.00 .....................50D-10...........499.00 ....................50SD-10.........649.00
0-20.0 sL/minute..................50K-11 .........449.00 ..................50S-11 .........629.00 .....................50D-11...........659.00 ....................50SD-11.........889.00
0-50 sL/minute.....................50K-12 .........499.00 ..................50S-12 .........699.00 .....................50D-12...........699.00 ....................50SD-12.........949.00
0-100 sL/minute...................50K-13 .........559.00 ..................50S-13 .........789.00 .....................50D-13...........759.00 ....................50SD-13 ......1029.00
0-200 sL/minute...................50K-14 .........729.00......................... ..................................................50D-14 ...........929.00 ........................... .............................
0-500 sL/minute...................50K-15 .........829.00......................... ..................................................50D-15 ........1029.00 ........................... .............................

A cable assembly or power adapter is required for operation.  Calibration for gases other than air may incur additional charges.
Units with “C” suffix incur no additional charge. Units with “P” suffix (improved accuracy, ranges 2-10 only) incur an additional $50.00 charge per unit.

Model 80, 80S, 80D & 80SD for GAS Applications
Flow Range 80 Price 80S Price 80D Price 80SD Price
0-50 sccm..............................80-3 .........$589.00 ...................80S-3 ........$689.00 ......................80D-3..........$779.00 .....................80SD-3........$879.00
0-100 sccm............................80-4 ...........609.00 ...................80S-4...........709.00 ......................80D-4 ............799.00.....................80SD-4 ..........899.00
0-200 sccm............................80-5 ...........609.00 ...................80S-5...........709.00 ......................80D-5 ............799.00.....................80SD-5 ..........899.00
0-500 sccm............................80-6 ...........609.00 ...................80S-6...........709.00 ......................80D-6 ............799.00.....................80SD-6 ..........899.00
0-1000 sccm .........................80-7 ...........609.00 ...................80S-7...........709.00 ......................80D-7 ............799.00.....................80SD-7 ..........899.00
0-2.0 sL/minute ......................80-8 ...........609.00 ...................80S-8...........709.00 ......................80D-8 ............799.00.....................80SD-8 ..........899.00
0-5.0 sL/minute ......................80-9 ...........609.00 ...................80S-9...........709.00 ......................80D-9 ............799.00.....................80SD-9 ..........899.00
0-10.0 sL/minute ..................80-10 ..........659.00 ..................80S-10 .........759.00 .....................80D-10...........849.00 ....................80SD-10.........949.00

A cable assembly or power adapter is required for operation.  Calibration for gases other than air may incur additional charges.
Units with “C” suffix incur no additional charge. Units with “P” suffix (improved accuracy) incur an additional $50.00 charge per unit.
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Model 101, 102, S-111, & S-112 for LIQUID Applications
Flow Range 101 Price 102 Price S-111 Price S-112 Price
13-100 mL/minute................101-3........$169.00 ...................102-3 ........$309.00.....................S-111-3 ........$229.00 ....................S-112-3 .......$369.00
20-200 mL/minute................101-4 ..........169.00 ...................102-4 ..........309.00.....................S-111-4 ..........229.00 ....................S-112-4 .........369.00
50-500 mL/minute................101-5 ..........169.00 ...................102-5 ..........309.00.....................S-111-5 ..........229.00 ....................S-112-5 .........369.00
100-1000 mL/minute...........101-6 ..........169.00 ...................102-6 ..........309.00.....................S-111-6 ..........229.00 ....................S-112-6 .........369.00
0.2-2.0 L/minute ...................101-7 ..........169.00 ...................102-7 ..........309.00.....................S-111-7 ..........229.00 ....................S-112-7 .........369.00
0.4-5.0 L/minute ...................101-8 ..........209.00 ...................102-8 ..........369.00.....................S-111-8 ..........269.00 ....................S-112-8 .........419.00
1.0-10.0 L/minute.................101-9 ..........279.00 ...................102-9 ..........459.00.....................S-111-9 ..........349.00 ....................S-112-9 .........529.00
1-10 GPH.............................101-5G.........169.00..................102-5G .........309.00 ...................S-111-5G.........229.00 ...................S-112-5G........369.00
10-100 GPH ........................101-8G.........209.00..................102-8G .........369.00 ...................S-111-8G.........269.00 ...................S-112-8G........419.00

For “P” Models with improved accuracy, add $100 to the price (ex: S-111-8GP would cost $269.00+100, or $369.00)
A cable assembly or power adapter is required for operation.  Units with suffix “Q” (EPDM O-rings) incur an additional $15.00 charge per unit.

Model 101T & 102T for LIQUID Applications
Flow Range 101T Price 102T Price
13-100 mL/minute..................... ....................... ........................101-3T .......$209.00............................ ....................................................102-3T ........$349.00
20-200 mL/minute..................... ....................... ........................101-4T..........209.00............................ ....................................................102-4T ..........349.00
50-500 mL/minute..................... ....................... ........................101-5T..........209.00............................ ....................................................102-5T ..........349.00
100-1000 mL/minute ....................................... ........................101-6T..........209.00............................ ....................................................102-6T ..........349.00
0.2-2.0 L/minute................................................ ........................101-7T..........209.00............................ ....................................................102-7T ..........349.00
0.4-5.0 L/minute................................................ ........................101-8T..........249.00............................ ....................................................102-8T ..........409.00
1.0-10.0 L/minute ............................................. ........................101-9T..........329.00............................ ....................................................102-9T ..........499.00
1-10 GPH.................................... ..............................................101-5TG ........209.00............................ ......................... .........................102-5TG.........349.00
10-100 GPH .............................................................................101-8TG ........249.00............................ ......................... .........................102-8TG.........409.00

For “P” Models with improved accuracy, add $100 to the price (ex: 102-8TGP would cost $409.00+100, or $509.00)
A cable assembly or power adapter is required for operation.  Units with suffix “Q” (EPDM O-rings) incur an additional $15.00 charge per unit.

Model 104, 107 & S-114 for LIQUID Applications
Flow Range 104 Price 107 Price S-114 Price
13-100 mL/minute..................... ............104-3.......................$479.00 ............... ............................107-3..........$519.00 ....................S-114-3 .......$549.00
20-200 mL/minute..................... ............104-4 ........................479.00................. ............................107-4 ............519.00 ....................S-114-4 .........549.00
50-500 mL/minute..................... ............104-5 ........................479.00................. ............................107-5 ............519.00 ....................S-114-5 .........549.00
100-1000 mL/minute ............................104-6 ........................479.00................. ............................107-6 ............519.00 ....................S-114-6 .........549.00
0.2-2.0 L/minute.....................................104-7 ........................479.00................. ............................107-7 ............519.00 ....................S-114-7 .........549.00
0.4-5.0 L/minute.....................................104-8 ........................539.00................. ............................107-8 ............579.00 ....................S-114-8 .........599.00
1.0-10.0 L/minute ..................................104-9 ........................639.00................. ............................107-9 ............679.00 ....................S-114-9 .........699.00
1-10 GPH.................................... .........104-5G ........................479.00............................................107-5G...........519.00 ...................S-114-5G........549.00
10-100 GPH ........................................104-8G ........................539.00............................................107-8G...........579.00 ...................S-114-8G........599.00

A cable assembly or power adapter is required for operation. Units with suffix “Q” (EPDM O-rings) incur an additional $15.00 charge per unit.

GOLD Series G101 & G102 for LIQUID Applications
Flow Range G101 Price G102 Price
13-100 mL/minute..................... ...............................................G101-3.......$359.00............................ ......................... ..........................G102-3 .......$489.00
20-200 mL/minute..................... ...............................................G101-4 .........359.00............................ ......................... ..........................G102-4..........489.00
50-500 mL/minute..................... ...............................................G101-5 .........359.00............................ ......................... ..........................G102-5..........489.00
100-1000 mL/minute ...............................................................G101-6 .........359.00............................ ......................... ..........................G102-6..........489.00
0.2-2.0 L/minute........................................................................G101-7 .........359.00............................ ......................... ..........................G102-7..........489.00
0.4-5.0 L/minute........................................................................G101-8 .........399.00............................ ......................... ..........................G102-8..........549.00
1-10 GPH.................................... ....................... ......................G101-5G .......359.00............................ ..................................................G102-5G ........489.00
10-100 GPH ...................................................... ......................G101-8G .......399.00............................ ..................................................G102-8G ........589.00

For “E” Option, add $50 to the price (ex: G101-8G with E option would cost $399.00+50, or $449.00).  For “K” Option on G101, add $60.
Units with suffix “Q” (EPDM O-rings) incur an additional $15.00 charge per unit.
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GOLD Series G111 & G112 for LIQUID Applications
Flow Range G111 Price G112 Price
13-100 mL/minute..................... ...............................................G111-3.......$419.00............................ ......................... ..........................G112-3 .......$549.00
20-200 mL/minute..................... ...............................................G111-4 .........419.00............................ ......................... ..........................G112-4..........549.00
50-500 mL/minute..................... ...............................................G111-5 .........419.00............................ ......................... ..........................G112-5..........549.00
100-1000 mL/minute ...............................................................G111-6 .........419.00............................ ......................... ..........................G112-6..........549.00
0.2-2.0 L/minute........................................................................G111-7 .........419.00............................ ......................... ..........................G112-7..........549.00
0.4-5.0 L/minute........................................................................G111-8 .........459.00............................ ......................... ..........................G112-8..........599.00
1-10 GPH.................................... ....................... ......................G111-5G .......419.00............................ ..................................................G112-5G ........549.00
10-100 GPH ...................................................... ......................G111-8G .......459.00............................ ..................................................G112-8G ........599.00

A cable assembly or power adapter is required for operation.  
Units with suffix “Q” (EPDM O-rings) incur an additional $15.00 charge per unit. For “K” Option on G111, add $60 per unit.

Model 400/470 Package for LIQUID Applications
Flow Range 400/470 Price 400/470E Price
13-100 mL/minute..................... ............................ ...............400/470-3..........$949.00 ..................................................... ..........400/470-3E .........$949.00
20-200 mL/minute..................... ............................ ...............400/470-4 ............949.00 ..................................................... ..........400/470-4E............949.00
50-500 mL/minute..................... ............................ ...............400/470-5 ............949.00 ..................................................... ..........400/470-5E............949.00
100-1000 mL/minute ................ ............................ ...............400/470-6 ............949.00 ..................................................... ..........400/470-6E............949.00
0.2-2.0 L/minute......................... ............................ ...............400/470-7 ............949.00 ..................................................... ..........400/470-7E............949.00

Order 400/470 for USA applications, or 400/470E for European applications. Units with suffix “Q” incur an additional $50.00 charge per unit.

Model 105 for LIQUID Applications
Flow Range 105 Price
15-100 mL/minute..................... ....................... ..................................................... .......................................................................................105-3 .........$629.00
20-200 mL/minute..................... ....................... ..................................................... .......................................................................................105-4 ...........629.00
50-500 mL/minute..................... ....................... ..................................................... .......................................................................................105-5 ...........629.00
100-1000 mL/minute ....................................... ..................................................... .......................................................................................105-6 ...........629.00
0.2-2.0 L/minute................................................ ..................................................... .......................................................................................105-7 ...........629.00
0.5-5.0 L/minute................................................ ..................................................... .......................................................................................105-8 ...........749.00
1.0-10.0 L/minute ............................................. ..................................................... .......................................................................................105-9 ...........749.00
1-10 GPH.................................... ....................... ..................................................... ........................................................... ..........................105-5G..........629.00
10-100 GPH ...................................................... ..................................................... ........................................................... ..........................105-8G..........749.00

Model 106, 106F & I-106 System for LIQUID Applications
Flow Range 106F Price 106 Price I-106F System Price I-106 System Price
15-100 mL/minute...............106F-3 .......$799.00 ...................106-3 ........$699.00.....................I-106F-3......$1099.00.....................I-106-3 ........$999.00
20-200 mL/minute...............106F-4 .........799.00 ...................106-4 ..........699.00.....................I-106F-4........1099.00 .....................I-106-4 ..........999.00
50-500 mL/minute...............106F-5 .........799.00 ...................106-5 ..........699.00.....................I-106F-5........1099.00 .....................I-106-5 ..........999.00
100-1000 mL/minute ..........106F-6 .........799.00 ...................106-6 ..........699.00.....................I-106F-6........1099.00 .....................I-106-6 ..........999.00
0.2-2.0 L/minute ..................106F-7 .........799.00 ...................106-7 ..........699.00.....................I-106F-7........1099.00 .....................I-106-7 ..........999.00
0.5-5.0 L/minute ..................106F-8 .........899.00 ...................106-8 ..........719.00.....................I-106F-8........1199.00 .....................I-106-8........1019.00
1.0-10.0 L/minute ................106F-9 .........999.00 ...................106-9 ..........719.00.....................I-106F-9........1299.00 .....................I-106-9........1019.00
3.0-20.0 L/minute...............106F-20 ......1299.00............................ .................... .........................I-106F-20.......1599.00 .........................................................
4.0-30.0 L/minute...............106F-30 ......1349.00............................ .................... .........................I-106F-30.......1649.00 .........................................................
7.0-50.0 L/minute...............106F-50 ......1399.00............................ .................... .........................I-106F-50.......1699.00 .........................................................
1-10 GPH ............................106F-5G........799.00 ..................106-5G.........699.00 ...................I-106F-5G ......1099.00 ...................I-106-5G.........999.00
10-100 GPH........................106F-8G........899.00 ..................106-8G.........719.00 ...................I-106F-8G ......1199.00 ...................I-106-8G ......1019.00

Model 106: For “MT” Mounting Plate, add $13.00 to the price. For “TX” Option, add $30.00 to the price.  Suffixes “F4” and “F6” add $10.00.
Model 106/106F: For A suffix, there is no additional charge.  Suffixes B, C, D, E, J, and K add $40.00 to the price.

Flare Nuts for 106F:  106F-NS38 (pair of 3/8” nuts)...........$25.00          106F-NS34 (pair of 3/4” nuts)............$25.00

Output devices for use with I-106 and I-106F Systems:
MSB-2 Output Device (0-5VDC output)....... ..................................................... ........................................................... ...........................MSB-2...........119.00
MSB-3 Output Device (non-isolated 4-20 mA output) ................................... ........................................................... ...........................MSB-3...........189.00
MSB-5 Output Device (isolated 4-20 mA output)..................... .................................................................................. ...........................MSB-5...........249.00
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Model 401 for LIQUID Applications
Flow Range 401 Price
15-100 mL/minute..................... ....................... .............................................................. .................................................. ................401-A100 ..........$3200.00
50-500 mL/minute..................... ....................... .............................................................. .................................................. ................401-A500.............3200.00
100-1000 mL/minute ....................................... .............................................................. .................................................. ...............401-A1000 ...........3200.00
0.2-2.0 L/minute................................................ .............................................................. .................................................. ...............401-A2000 ...........3200.00
0.4-5.0 L/minute................................................ .............................................................. .................................................. ...............401-A5000 ...........3200.00
0.6-8.0 L/minute................................................ .............................................................. .................................................. ...............401-A8000 ...........3200.00
1.0-10.0 L/minute ............................................. .............................................................. .................................................. ..............401-A10000 ..........3200.00

For suffixes “-05”, “-15” & “-10” add $50.00 to the unit price.

Displays & Display Accessories
Description Order # Price
Model 210R Digital Display (includes power and signal attach cables)........................................... ......................... .....................210R....................$89.00

Model 220 Rate Meter & Totalizer Display (with PC-based software)............................................. ......................... ......................220 ..................$219.00
Replacement lithium battery for above (average life 3-5 years)............................... .................................................. ................220-01-01.................19.00

Model 250 Multi-Function Display (USA)...... .............................................................. .................................................. ......................250 ..................$419.00
Model 250 Multi-Function Display (Europe) .............................................................. .................................................. .....................250E....................419.00
Model 251 Multi-Function Display (USA)...... .............................................................. .................................................. ......................251.....................419.00
Model 251 Multi-Function Display (Europe) .............................................................. .................................................. .....................251E....................419.00
Analog Output Card for 250/251.................. .............................................................. .................................................. ...................250-10 .................129.00
Alarm Output Card for 250/251 .................... .............................................................. .................................................. ...................250-11 .................129.00
Pre-Programming Fees for Model 250/251 Displays .................................................. ..................................................................ranging from $40.00-75.00

Flo-Sensor, Flo-Meter, & Flo-Controller Accessories
Description Order # Price Description Order # Price
For Models 100, S-110, S-113, 101, 102, For Models 101T, 102T, & 104:

S-111, S-112, S-114, G111, & G112: 100-17T Cable Assembly ....................................100-17T ..........$30.00
D-24VDC Industrial Package D-24VDC Industrial Package

4-20 mA Output, 24 VDC Power .........D-24VDC .......$110.00 4-20 mA Output, 24 VDC Power...............D-24VDC..........110.00
100-17 Cable Assembly .......... .........................100-17..............15.00 110-00-08T Power Adapter (USA) ................110-00-08T..........60.00
S-PS-08 Power Adapter (USA)............... .........S-PS-08 .............50.00 110-00-18T Power Adapter (Europe)...........110-00-18T ..........60.00
S-PS-18 Power Adapter (Europe).......... .........S-PS-18 .............50.00
110-00-17 Base......................... ......................110-00-17...........25.00 For Model 105:

105-10-08 Power Adapter (USA)...................105-10-08 ........$85.00
For Models 50K, 50S, 50D, & 50SD: 105-10-18 Power Adapter (Europe)..............105-10-18...........85.00
Model 90 Inline Filter (ranges 2-7) .......................90................$65.00 R-12 24VDC Power Convertor ...............................R-12 ................49.00
Model 91 Inline Filter (ranges 8-10) .....................91 ..................65.00
Replacement element for Model 90...... ........90-00-01............20.00 For Models G101, G102, & 106 (suffix A, C, D, & K only):
Replacement element for Model 91...... ........91-00-01............20.00 106-10-08 Power Adapter (USA)...................106-10-08 ........$60.00
A-115VAC Option Package (USA)................A-115VAC...........90.00 106-10-18 Power Adapter (Europe)..............106-10-18...........60.00
A-230VAC Option Package (Europe)...........A-230VAC...........90.00
B-115VAC Option Package (USA) ................B -115VAC.........149.00 For Models 80, 80S, 80D & 80SD:
B-230VAC Option Package (Europe) ...........B -230VAC.........149.00 C-115VAC Option Package (USA)...................C-115VAC ......$120.00
50-C-X Cable Assembly ........... .........................50-C -X..............25.00 C-230VAC Option Package (Europe)..............C-230VAC.........120.00
Upgrade to Brass Fittings (per pair) ........ ...........FTG-B ...............25.00 50-C-X Cable Assembly ........................................50-C-X ..............25.00
Upgrade to SS Fittings (per pair) ............ ...........FTG-S ...............50.00 Upgrade to Brass Fittings (per pair) ......................FTG-B ...............25.00
Rechargeable Battery Kit (USA) ........................50-12-1...........149.00 Upgrade to SS Fittings (per pair)...........................FTG-S ...............50.00
Rechargeable Battery Kit (Europe) ...................50-12-2...........149.00

For Model 400/470:
50-C-S Cable Assembly ........... ............... ..........50-C-S............$15.00
400-00-56 6-foot cable extension ...............400-00-56...........50.00 

For Model 107:
104-10-08 24VDC USA Power Adapter......104-10-08 ........$60.00  
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Printed in the United States of America.
All prices are in U.S. Dollars.

All McMillan Company shipments are F.O.B Georgetown, Texas, U.S.A.
The information on this document is believed to be correct;

however, McMillan Company reserves the right to correct errors and reserves the 
right to alter prices and specifications without notice.

© 2002 by R.D. McMillan Company, Inc.



Return for Credit Policy
Updated November 2002

No returns will be accepted more than 90 days after shipment for any reason unless otherwise authorized 
by McMillan Company (“McMillan”) in writing, such authorization to be granted or withheld in the sole and 
absolute discretion of McMillan.  Returns for credit will not be authorized by McMillan unless Buyer has 
previously paid for such products.

Custom products, low-demand, and non-standard products are not eligible to be returned for 
credit.  McMillan will honor the terms and conditions of the Limited Warranty provided Buyer satisfies the 
terms and conditions of same.  Non-resalable or damaged products are not eligible to be returned for 
credit.

If return for credit is your objective, please contact our Sales Department for a Request for Credit (“RFC”) 
number and forwarding instructions.  This RFC number does not mean credit will automatically be granted.  
The product may be determined to be non-eligible at time of our inspection.

Note:  If the reason for return is damage of product during shipment, it is imperative that damaged 
shipments remain in or with the original shipping package for carrier inspection.  Please contact the 
carrier.  Such claim must be entered and carrier inspection made before return of damaged 
product to us.  Upon receipt of damaged product, we will furnish Buyer with an estimate of the 
cost to repair or replace such product and Buyer can use this cost estimate to file the claim with 
the carrier.  Damaged items are not eligible for return for credit.

Any products authorized in writing by McMillan for return for credit will be subject to a restocking fee of  
25%.  Such return must show the RFC number on the shipping label and be returned in the same (or 
equivalent protective packaging) in which it was shipped to Buyer.  McMillan will make the determination 
whether or not the returned product meets all requirements for credit.  Shipping and handling charges are 
not refundable.

Non-Eligible Products (include, but are not limited to):

(1)  Low-demand or custom products;
(2)  Products that are not resalable
(3)  Products damaged by carrier during shipment to Buyer 
(4) Products over 90 days from original invoice date
(5) Product that has not been paid for
(6) Return of significant quantities of same type of product.  

This policy applies to ALL purchase orders submitted to McMillan unless exceptions are made in 
writing and signed by an officer of McMillan .

Buyer's submittal of purchase order and/or other request for shipment by McMillan constitutes full 
acceptance by Buyer of the terms and conditions of this policy.

This policy is subject to change without notice.
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Return for Service Policy
Updated November 2002
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Applies to all Products Manufactured by McMillan Company (“McMillan”), including, but not limited 
to, In Warranty and Out of Warranty Products and Products Returned for Periodic Re-calibration

STEP 1 Contact McMillan by telephone, email, or fax to obtain a Return Material Application (“RMA”) number 
from our Customer Service Department.  An RMA Request Form may also be downloaded from McMillan’s 
website at www.mcmflow.com. This number must be included on all correspondence concerning the 
product and on the shipping label.  Please provide us with product model number and serial number, date 
of purchase and a full description of the problem or difficulty and full return shipment information.  Also, 
please specify the person technically qualified to be contacted by our service depar tment along with such 
person's telephone and fax numbers and email address.  For safety reasons, McMillan must be advised what 
fluid was used in any product returned for any reason. Corrosive or toxic fluids must be flushed thoroughly 
before shipping product to us.  One RMA Request form with safety information must be completed and 
delivered to McMillan for each item returned.

It is usually beneficial to discuss the nature of the problem with one of our customer service specialists prior 
to shipping product for repair as we have found that an in depth discussion can resolve apparent 
problems and thus eliminate the need for shipping product to us.  Please call us at 1-800-861-0231 or 
1-512-863-0231 or email us at  and request assistance from a customer product 
specialist.  We routinely perform re-calibrations for all our flow products and invite you to call us for our 
current calibration charges which will vary depending upon the product used.

STEP 2 Ship product to McMillan Company, 7075 R. R. 2338, Georgetown, Texas, 78768, U.S.A., freight 
prepaid clearly showing RMA Number on shipping label.

STEP 3 McMillan will evaluate the product and advise of problems found, if any, and provide an estimate of 
repair or calibration costs or advise of warranty status.

STEP 4 McMillan will complete repair or calibration upon receipt of Customer Purchase Order (if not under 
warranty) and return product(s) to customer.  Repairs are warranted for 90 days from the date of repair or 
the remainder of the original product limited warranty, whichever is longer.

NOTE: Customer is responsible for all shipping charges (except for those products under warranty in which 
cases Customer shall bear the cost of inbound shipping only and, except for expedited shipping as 
described below, McMillan shall bear the cost of outbound shipping).  Customer is responsible for the 
costs out of warranty repairs or re-calibration.  McMillan will ship items repaired under warranty UPS ground.  
Expedited shipping methods may be available at customer's expense.

This policy applies to ALL products manufactured and/or sold by McMillan unless exceptions are 
made in writing and signed by an officer of McMillan .

Buyer's submittal of purchase order and/or other request for shipment by McMillan constitutes full 
acceptance by Buyer of the terms and conditions of this policy.

This policy is subject to change without notice.

service@mcmflow.com


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6



